Gemtop Manufacturing
8811 SE HERBERT CT.

CLACKAMAS, OR 97015

ORDERING & RETURN POLICY 

Due to increased costs in processing, shipping, and handling of product, we are implementing the following order return policy:

Only orders with written, signed order confirmations will be processed. (Telephone orders must be confirmed in writing)

Gem Top requires all incorrect or defective parts be returned within 30 Days from the date of purchase.  This will assist in maintaining the most current and useable inventory for our customers.  In addition, defective merchandise must also be returned in a timely fashion, free of damage, so we may proceed with any returns with our vendors.

This policy is effective as of today June 5, 2007.
Thank you for your cooperation,

Gemtop Manufacturing

